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Bug fixes

API issue - Worker Sync not returning merged Personnel

In the current implementation, combined profiles are conveyed in the response using a
"conflict" array, intended to signal to the receiving system that profiles have undergone
merging. Regrettably, this functionality has not been operating as intended in the
production environment.

As a resolution, a revised version of the endpoint is now accessible. This updated
version empowers the source system to transmit the original ID (which has been
merged into a new profile), and in turn, the API response will furnish the most recent
merged profile details.

Thanks to Sravan Kumar from Accenture for raising this issue.

Project reports now delivered via email

Exporting a project from MyPass generates the 3 following reports:

● Project Personnel Report
● Project Role Tracking Report
● Project Requirements Report

As the project functionality expands, accompanied by an increase in data volume, these
reports will no longer be generated and downloaded to the browser. Instead, they will be
generated by the MyPass reporting service and emailed to the user who requested
them.

Thanks to Chelsea Browning from BHP for highlighting this issue.

Inability to add custom requirements

In the Spanish-translated version of the portal, users previously faced di�culties in
adding custom requirements to the certificate group functionality.

This issue has been addressed, and now the option is accessible in both English and
Spanish.
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Personnel certificates loading indefinitely

An issue has been identified where a user encounters di�culty accessing a worker's
certificates when the timestamp for the certificate is NULL. This occurs specifically
when the same certificate is added multiple times, resulting in the creation of an array
of attainments.

The issue has now been resolved and logic introduced to ensure all certificates are
returned as expected.

Thanks to Gillian Kennedy (Woodgroup), Sharon Abel (EnerMech) & Brooke Lombardo
(Programmed) for raising this issue.

Unable to update Billing Name within Billing Details

Certain users are experiencing di�culty saving their subscription details, attributed to a
failure in synchronising their subscription address with our third-party address API.

MyPass has implemented essential logic to handle errors raised during synchronisation
with the address API. This ensures seamless updating of billing details without
encountering any issues.

Thanks to Paula Thrussell at Woolpert for raising this issue.

MyPass Global – Release Notes: 3.210 Page 4 of 5



Subscription renewal reminder inaccurate

Customers receiving MyPass subscription renewal reminders on a quarterly/annual
basis may have noticed notifications displaying figures that do not consider recent price
increases in the cost per worker model.

We apologise for any inconvenience, the communication has been revised to accurately
reflect the necessary changes.

Thanks to Diana Virag at Roteq Australia for raising this issue.
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