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Bug Fixes

On the Portal Overview screen, when a user selected Compliance to view Personnel
Compliance data, and then selected ‘Unassigned’ from the Position column graph, no
Personnel would populate in the Personnel detail or Certifications table below.

The list of Personnel who have not been assigned a Compliance position is not relevant
in this case as data is populated based on Compliance. The decision was made to
remove the Unassigned column from the graph in relation to Compliance only.

The list of Personnel ‘Unassigned’ to a Compliance position will still populate when
Personnel is selected from the first table.
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Many thanks to Emma on behalf of Woodside Energy for raising this issue.
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Personnel were able to be removed from all Resource Pools and remain ‘active’ in a
Project Role. This results in a conflicting state as the person is no longer connected to
the Supplier and as such should be removed from the role.

This has now been resolved and the act of removing personnel from all Resource Pools
will result in the person’s current engagement being end dated to today and should they
have future roles, they will be removed.

When a Personnel’s connection to the Supplier with whom a Project engagement was
made was removed, they remained ‘active’ in a Project Role.

This has now been resolved and should the person disconnect from the Supplier within
their passport, any current engagements will be end dated to today, while they will be
removed from any future engagements.

Many thanks to Jason at BHP for raising this issue and the one above.

When trying to add Additional Requirements to a Role, the user was able to search and
select the requirement but it was not populating or saving on the system.

This was occurring, specifically for Medical types of certificates.

This issue occurred due to the addition of a field name (Type) by MyPass to the API. The
Business Partner already had this field name in use, as such a new attribute (skillType)
was added to the response of the following endpoint to facilitate the Business Partners
requirement:

/workers/sync

Many thanks to Adam at INPEX for raising this issue.
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When a Business Partner had reached their subscription limit and then tried to ‘Invite
Personnel’ or ‘Add Personnel to a Resource Pool’, an error message would appear.

This has been resolved with the user now being directed to the Subscription page. This
will display active vs subscription numbers for review and allow users to upgrade their
subscription.

Many thanks to Vanessa at Furnace Solutions for raising this issue.

A project role was not loading as expected and upon further investigation it was
confirmed that a certificate, which was part of a certificate group assigned as a role
requirement, was made inactive. As such the role page would remain blank and continue
loading.

To prevent the issue going forward, the role requirements certificate groups containing
inactive certificates will be taken into account, enabling the loading of the role.

Many thanks to Susana at Rs Impermeabilizacion SPA for raising this issue.
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Due to the volume of data and the complexity of certain calculations, the decision was
made that all exported Project data from the Portal Overview will now be emailed to the
user, with links to the relevant files for download.
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Hi Mamatha,

Here are the MyPass exported files that you have requested. Click on the links to
download.

Project Personnel Report
Project Role Tracking Report
Project Requirements Report

These links are valid for 24hrs only

You are receiving this email because you have requested details on the MyPass platform
that you have access to. If this email is unexpected or you require any assistance, please
email support@mypassglobal.com.

Thanks,
The MyPass Team

This e-mail was sent to mreddy@mypassglobal.com. If you have any queries, please email us at
support@mypassglobal.com. You can also visit us at mypassglobal.com.

Privacy_ Policy | Terms of Use

MyPass Australia Pty Ltd, ABN: 72 620 029 147. All Rights Reserved.

If you'd like to unsubscribe and stop receiving these emails click here .

Many thanks to Fiona at BHP for raising this issue.
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