MY
PASS"

MyPass Global

Release Notes

3.244

17 February 2026




Table of Contents

Enhancements
Public Profile Improvements
Limited Profile Display for Non-Consented Personnel
Upcoming Expiration Warnings
Documents Open in a New Tab
General Performance and Stability Improvements
Fixes
Compliance % in Personnel Compliance Exports

MY
PASS"

aa > b wwwd

MyPass Global - Release Notes: 3.244

Page 2 of 5



] MY
- PASS’

Enhancements

We've enhanced the public personnel profile experience to give site supervisors and
compliance officers more useful information when scanning worker QR codes in the
field, whilst maintaining appropriate privacy controls.

Previously, when supervisors scanned the QR code of personnel who hadn't completed
their full registration, they would encounter an error message with no useful
information. This created friction at site access points and made it difficult to assess
work eligibility.

Now supervisors can view all public profiles to access essential information to make
informed decisions:

Worker's first name and last name initial
Classification

QR code

Confirmed role information

This balanced approach ensures supervisors have the information they need to assess
work eligibility whilst respecting personnel privacy preferences during the registration
process.

The public profile now displays amber warning indicators when attainments are expiring
within the next 30 days. This brings the public profile in line with the rest of the MyPass
system's visual language and helps supervisors proactively identify personnel who need
to renew certifications or training before they expire.

Previously, the system only showed green ticks for compliant attainments and red
crosses for expired ones, which meant supervisors had no advance warning of
upcoming expirations. This enhancement helps prevent last-minute compliance issues
that could delay work schedules.
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When reviewing personnel compliance in the role view screen, you can now open
multiple documents simultaneously for comparison. The "View Document” button now
opens each document in a new browser tab, allowing accreditation officers to check
data points across multiple documents efficiently.

This addresses feedback from accreditation officers at client sites who needed to
cross-reference information between documents to verify work eligibility. Previously,
documents opened in the same tab, requiring officers to navigate back and forth
between views.

We've made some general technical updates in the background to improve performance
and stability.
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Fixes

The Compliance % was displayed as 0% in the Personnel Compliance exports (full report
and simplified version). This is now fixed and Compliance % calculations are accurate.
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