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Enhancements

Digital Skills Passport Pending Requirement Counts

On the web version of the digital skills passport, the ‘Pending role
requirements’ and ‘Pending position requirements' now more accurately

reflect the number of pending requirements.

Where a certificate group uses "any" logic (the personnel needs any one of
several certificates), the count now shows at the parent level rather than

inflating the total with every individual option.

This change gives personnel a more accurate picture of how many

outstanding requirements truly need attention.

Expired Certs prere
&8 ’

@ Explore Carver Pathway: >
° Pending role requirements. >
o Pending pasition requiremer >

Multi-Certificate Upload Document Group Notice

Within the Multi-Certificate Upload workflow, when configuring a group of
documents and selecting more than one certificate code, a new informational
notice is now displayed. This helps users understand the implications of

applying multiple certificate codes to groups of documents.
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Personnel / Multi-certificate Upload

Configure certificate

Personnel

OVERVIEW
John Smith x
PERSONNEL . - PP z ID: MDLPQUAPX - Process Technician, Supervisor, Trade Assistant
BREOIECES = Certificates
VERIFICATIONS Q
INVITE WORKERS i . . )
drivers licence john - drivers licence john -
front back
B All selected certificate codes will be assigned to every file in this group. Only
choose codes that apply to all files.
CAR - Car Driver's Licence (C-CLass) -
RESOURCE POOLS Australian Master
SKILLS MATRICES R - Motorcycle Licence (R-CLass) x
Australian Master
CERTIFICATIONS
SETTINGS
4 Backtolist Save & continue

Overview > Project Export Logic

We modified the logic in Overview > Project exports. Previously, for
engagements that had passed their end dates, the end date was used as the
cut-off for calculating certificate status, meaning that certificates that expired
after the engagement end date were showing as “Expiring Soon” instead of
“Expired”. This logic now determines certificate status as per the date the

report is run as opposed to relative to the engagement end date.
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Fixes

Duplicate Engagements Following Profile Merge

Resolved an issue that was causing duplicate engagements to be created for
personnel after duplicate profiles were merged. This fix addresses the root
cause, preventing future occurrences and eliminating the need for manual

corrections.

Pending Verifications Tab

Resolved an issue in the Industry Portal where the Pending verifications tab
was displaying certificates that had already been approved or rejected. While
this was a visual-only issue with no impact on actual compliance status, it
caused confusion for administrators and has now been corrected to show

only genuinely pending items.

Clearing Identity Fields

Resolved an issue where workers were unable to delete a value from the
Passport Number or RUT fields in their worker profile. While it was possible to
update these fields, clearing them entirely was not — leaving no way to
correct a mistake like entering a passport number in the RUT field. Workers
can now clear either field freely, as long as at least one of the two remains
filled. This ensures identity data stays accurate without locking workers into

incorrect entries.
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