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Enhancements  

MyPass Insights, now in the Industry Portal 

We're pleased to bring MyPass Insights directly into the Industry Portal. Your 

Insights dashboards now sit alongside the rest of your MyPass workspace, so 

you can move from day-to-day compliance management to reporting and 

analysis in one place. 

Until now, Insights users signed in through a separate login to view their 

dashboards. With this release, access is managed through your existing 

Industry Portal account and user groups. This makes it simpler to give more of 

your team access to the reporting they need, and simpler for administrators to 

manage who sees what. 

 

Four dashboards 

MyPass Insights includes four dashboards, each built around a different 

question your team asks about its workforce. 

Every table in the dashboards can be downloaded as a CSV, PNG or PDF, so 

you can take the data into your own reports or share a snapshot with your 

team. 
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Mobilisation Readiness 

 

Mobilisation Readiness helps you analyse project staffing levels, workforce 

readiness and compliance risks. Use it to check that teams are safely and 

efficiently staffed before they arrive on site. 

The dashboard brings together compliance by project, certifications expiring 

in the next 30, 60 and 90 days, your monthly engagement pipeline, and role 

fill rates for each project. Everything is shown as totals and percentages, 

which makes it well suited to client reporting and bid submissions. 

 

Compliance Trends 

 

Compliance Trends lets you track compliance over time or view it as at any 

historical date. It connects proactive daily monitoring with retrospective 

verification, so managers have the detail they need to act early. 

You can follow compliance week on week by project and by individual 

personnel, and see which role types carry the most risk. The point in time 

view lets you pick a past date and see compliance exactly as it stood on that 

day, which is useful for audits, incident reviews and quarterly business 

reviews. 
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Certification Monitoring 

 

Certification Monitoring helps you keep track of personnel certifications, 

verifications and upcoming expirations. Use it to assess workforce capability 

across your resource pools and prioritise training bookings. 

Search by certification name or code to see everyone who holds it, along with 

their current status and expiry date. 

 

Provider Performance 

 

Provider Performance compares Service Providers on mobilisation, 

compliance, confirmation rates and response times. Use it to identify 

preferred providers and make informed decisions about who to work with on 

future engagements. 

 

Access and permissions 

MyPass Insights is a paid add-on. Each dashboard is enabled for your 

organisation individually, so you can start with the dashboards that matter 

most to you and add others later. 
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Once a dashboard is enabled, your administrators decide which user groups 

can see it. Each of the four dashboards has its own permission, which means 

you can give your compliance team access to Compliance Trends and 

Certification Monitoring while your operations leads see Mobilisation 

Readiness and Provider Performance. 

 

Getting started 

If your organisation already subscribes to MyPass Insights, your dashboards 

will appear under Insights in the Industry Portal once your administrator has 

assigned the relevant permissions to your user group. 

Reach out to your Account Manager if you are interested.  

 

Compliance Dashboard: Share Anonymised Workforce Data to Win 

Work 

The Compliance Dashboard lets you share live compliance reports with clients 

through a secure link, with no spreadsheets needed. It first launched in 
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version 3.253, 25 August 2026. This release gives you more control over what 

you share and who sees it. 

Choose whether personnel names and email addresses are hidden or visible 

to external viewers. Your bid and commercial teams can show prospective 

clients the compliance and capability of your workforce without exposing 

individual names. 

 

Clearer Mandatory and Desired Requirements  

Mandatory requirements are now marked with an asterisk, and a legend 

explains the markings. 



 

 

MyPass Global – Release Notes: 3.256  Page 8 of 9 

 

Compliance Dashboard: Activity Log and Manage Access 

Activity Log 

See who has shared and viewed dashboards. The log shows who shared each 

dashboard, who received it, who has viewed it, and when access expires. 

 

Revoke Access 

From the Manage Access tab, you can see each recipient's status (Pending, 

Active or Revoked) and remove them individually. Use "Revoke all access" to 

end a share immediately. 

 

One final update to Compliance Dashboard in this release. The Share 

Dashboard permission has moved from the Administrator permissions to a 

new Compliance Dashboard section under the Add Ons permissions tab. 

Existing permission assignments are unchanged. 

Reach out to your Account Manager if you are interested.  
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Automatic Personnel Matching for the Damstra (Ideagen) LMS 

Integration  

Getting personnel connected to the Damstra (Ideagen) LMS integration is now 

much faster. Previously, each person had to be onboarded manually by 

MyPass before their Damstra certificates would start syncing. Now, when the 

email address on a person’s Damstra record matches the one in MyPass, they 

are matched automatically and their new Damstra certificates sync to MyPass 

without any manual setup. 

Consumers of this integration should ensure that email addresses match in 

both systems. 
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